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Synopsis

As in previous editions, this highly practical book is written with beginning MPA students and
practitioners in mind. It focuses on the interpretation and use of research findings, not just number
crunching. It covers the entire research process, from initial questions to final report, in clear,
jargon-free language, and includes numerous easy-to-understand examples and exercises that
provide opportunities for concrete applications of the concepts. It is solidly grounded in public
administration and recognizes both the promise and limitations of research within a political
environment.Key features of the book:--It is highly practical and written to accommodate a mix of
readers: those who want to become analysts, managers who will oversee research contracts, and
citizens who need to know whether to believe the facts and data they read in today’s news;--It
minimizes the use of jargon and explains difficult concepts in clear language. Plentiful
end-of-chapter exercises provide opportunities for concrete application of the concepts;--Key points
are highlighted as "takeaway lessons" so readers are reminded about what really matters. The
tough questions to ask are suggested in every chapter;--Examples and applications are used
throughout the book to illustrate concepts and add topical interest;--It covers the entire research
process, from initial questions to the final report. This book demystifies and makes practical the
research every public administrator and policy analyst needs to do the job well. Online instructor’s
materials, including a Test Bank, PowerPoint slides, and a Survey and Documental Analysis (SDA)

guide, are also available to adopters.
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Customer Reviews

"Research Methods for Public Administrators is presented in a clear and comprehensible fashion
which enhances the ability of even those with limited knowledge of research methods to understand
the topic. The book is well structured, covers the topic with a minimum of jargon, and is designed to
develop the critical thinking skills of students. Many examples of research concepts that are relevant
to public administrators make the book extremely useful for students and practitioners alike." --
William Leavitt, Old Dominion University "Research Methods for Public Administrators is extremely
remarkable as it treats both qualitative and quantitative research methods in a comprehensive
manner without compromising clarity and readability. The rare combination of broad coverage and
reader-friendliness really makes this book an excellent resource for students learning basic

research tools." -- Chih-Wei Hsieh, University of New Mexico

Gail Johnson has worked in several public agencies, including the U.S. Government Accountability
Office and the U.S. Department of Health and Human Services. Her work with GAO included reports
about management of federal agencies, transforming the civil service, and drug use among youth.
She has taught in MPA programs for more than fifteen years, worked as consultant with several
local governments, and helped design several research workshops for The World Bank. She
recently published Trailblazing Governors: Six Remarkable Women, which tells the stories of six of
the first generation of women governors. She maintains a blog, Research Demystified, which
explores social science research in the context of politics, policy, public administration, program

evaluation, and measuring for results and advocacy.A A

perfect

Had to get it, class required textbook.

Book was in awesome shape!!!

Educational and interesting read.

This text, Research Methods for Public Administrators: Third Edition, was a required purchase for a

Master’'s Degree class at Eastern Kentucky University. My Guy is currently working toward his

Master's Degree in Public Administration.He said that the reading is heavy and intense, but has its



interesting points. The class this was purchased for contains a lot of work regarding statistical
analysis. He said that it is like having an additional math class combined with the aspects of
research. Just this week he said, "Hooray for quantitative and qualitative statistical analysis
graduate classes. I'm so excited. Minus the "hooray" and the "excited" ... and even the "I'm" or "so"
parts."There is a great amount of information provided in this text. It is definitely not a "light" or easy
read, but it will be beneficial in the long run. There is a tremendous amount of work that goes into

obtaining a Master’'s Degree. He is just glad to have the tools available to be successful.

This book is required for a current research methods class in my master’s program. However, the
writing is very engaging and thought-provoking. It is not as dry and dull as | had expected. This book

will be very helpful resource for my nonprofit management career.
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